PRESS RELEASE  1pm Tuesday 11th December

Fingal County Council express alarm at compaints from residents regarding water testing systems

Senior Engineer with Fingal County Council Water Services Department today expressed his concern that he had received a report of at least one Company calling door to door to residents in the Fingal area offering domestic water filtration systems for sale at a cost in the region of €2,000.  

"The vast majority of homes in the county, with the exception of some rural properties, are on our mains water supply", explained Mr. Spain. "The quality of our drinking water in Fingal is assured  firstly by a top class water production system at Leixlip and further by an ongoing system of water quality monitoring throughout our water distribution network", he continued.  "Both our plant and our distribution network are regularly independently audited by the Environmental Protection Agency", he added.   "While there have been a very small number of incidents in recent years where isolated or point source contamination has been detected in Fingal the quality of water coming from Leixlip and leaving our treatment plants has not and should not be in question", he said, "and residents can have full confidence in the quality of their public supply".

"Our main concern now is that vulnerable members of the community may be pursuaded to buy these very expensive systems which are completely unnecessary", Mr. Spain continued.  "In fact several residents have contacted our offices today complaining that salespeople in some cases had given the impression that they were working on behalf of Fingal County Council and others carried out instant tests on residents supply with no scientific information or evidence to support their claims that residents water supply was contaminated in any way."

"Residents on public mains water supply in Fingal should be very wary of any claims made by companies selling these unnecessary and expensive filtration systems", Lar Spain said, " and they should contact us directly if they have any concern about their drinking water quality".  "Elderly and vulnerable people should be especially aware and should not hesitate to contact us with any questions they might have."

Fingal County Council Water Services Department can be contacted during office hours on 01 8906210 or by email on waterservices@fingalcoco.ie
Our emergency out of hours number is 01 8731415 
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