Employment Levels, Pay Rates and skills

Over the last two years, 58.8% of respondents had
experienced a decrease in staffing levels. 13.0% of
businesses showed an increase and 28.2% said that
their staff numbers remained the same.

Over the next two years; 56.5% of businesses expect
staffing levels in their business to remain the same
with 20.6% expecting an increase in staffing levels
and 23.0% expecting to experience a decrease.

Qver the last two years, 39.9% of businesses said
that their pay rates had remained the same, with
28.9% of businesses commenting that pay rates had
increased and 31.1% said they had decreased pay
rates.

Over the next two years, 55.9% of businesses expect
their pay rates to remain the same, with 27.3%
expecting a decrease and only 16.7% of businesses
expecting to see an increase in their pay rates.

84.4% of respondents stated that they do not have a
skills deficit within their workforce.

Within businesses that said they had a skills deficit
information technology, sales, and management
skills were the areas of highest deficit.

Comments made by Fingal Businesses
e |mproved transport networks needed

e More contact between businesses and County
Council and cut red tape

e Reduced rates
e Better access to finance from banks

e Better and more accessible high speed
broadband

How Fingal County Council is responding

o www.fingalworks.ie was launched in September
2009 and is an online information resource for
jobseekers, investors, those in existing
businesses and those wishing to start a business
in Fingal.

o The Drinan Enterprise Centre, Feltrim Road,
Swords is a new state-of the art enterprise
centre. The centre was officially opened in July
2010 and new units are now available for lease.
More information can be found at
www.drinanenterprisecentre.ie

o The BEaT Enterprise Centre, Balbriggan
(www.beat.ie] and The BASE Enterprise Centre,
Mulhuddart (www.base-centre.com) offer
enterprise units at competitive rates supporting
local business networks and provides pre-
enterprise training.

e Fingal County Council continues to develop
industrial land at Stephenstown Industrial Estate,
Balbriggan and College Business and Technology
Park, Blanchardstown.

e Fingal County Council continues to facilitate

businesses with units at the Fingal Bay Business
Park, Balbriggan.

For further details please contact:

i ” Economic & Social Development Division

Fingal County Council ' 1o, 1 890 4205/ 01 890 5184
Email: businessdev@fingalcoco.ie

www.fingalcoco.ie
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It is my great pleasure to introduce the results of the
fourth ‘Fingal Business & Employment Survey’.

Fingal County Council carried out this
major survey during the summer of
2010 of over 4,300 businesses in the
county, to identify issues and concerns
in the areas of competitiveness, the
business environment, skills and
employment. Once again the response
rate to this survey, at over 10% by the business community
was exceptional.

The ‘Fingal Business & Employment Survey' is carried out
every two years with the purpose of gathering much-needed
information on current and future business competitiveness
and labour issues in Fingal, in order to identify areas that
may need corrective action, thereby ensuring that the
business environment in Fingal remains favourable.

Fingal County Council has a responsibility for ensuring that
sustainable economic development and growth in the
county continues in a managed, structured and innovative
way. Knowing the issues and concerns that impact
businesses in Fingal enables your County Council to better
plan for the future development of the county. Good
economic planning has many advantages for business
development and the creation of employment opportunities.

The results of the survey make for interesting reading. It is
evident from the results that Fingal businesses are not
immune from the national and international economic
downturn. Although Fingal County Council cannot influence
many of the national and global problems currently facing
businesses, we will however be addressing the locally
based concerns that fall within the remit of your Council.
Among the major issues that we will be vigorously pursuing
will include; improved access to business parks, better
parking, improved traffic flows and the provision of
additional business incubation and enterprise space.

Might | thank you again for your great response to the
survey, and your continued contribution and loyalty to the
Fingal economy, and wish your business continued success.

David 0’Connor
County Manager

Location of Responses

B 30.1% Blanchardstown/ Dublin 15
Swords/ Kinsealy
Airport Environs/ Santry
B 11.1% Malahide/ Portmarnock
M 10.0% Balbriggan/ Skerries
M 9.0% Howth/ Sutton/ Baldoyle
B 6.2% Donabate/ Rush/ Lusk
B 41% North County/ Rural

Primary Business Activity of Respondents

B 23.9% Wholesale/Retail

Other Service Activity incl.
Hotel/ Pub/ Leisure

Professional Services/
Legal/ Medical/Real Estate

B 8.8% Construction
B 8.7% Other Manufacturing

B 8.6% Transport/ Storage/
Distribution

B 6.9% Business Services/
Banking/ Financial/
Traded Services

B 6.9% Health/ Education

B 39% (CT
B 1.9% Agri/ Forestry/ Fishing

B 1.5% Other Public Sector/
B 1.3% Pharma Life Sciences

B 0.4% Chemicals
Public Administration

85.3% of businesses surveyed were indigenous,
while 14.7% were non Irish owned companies.

39.1% rate the business environment in Fingal as average.
27.5% rate the business environment in Fingal as poor.
33.2% rate the business environment in Ireland as average.
39.1% rate the business environment in Ireland as poor.

Fingal businesses are therefore less pessimistic
about the current business environment in Fingal
compared to that of Ireland as a whole.

Factors that are seen as the biggest challenge to
businesses in Fingal
B 62.8% Business Costs
Expanding your client base
Availablity of Finance

B 5.6% Regulatory / Statutory
Obligations

B 1.3% Availability of Premises
B 1.0% Availability of Labour
B o0.5% Upskilling

With regard to business costs the following were
seen as the biggest business costs

B 32.4% Labour Costs
Commercial Rates
Rent / Leasing Cost

B 8.8% International
Competitiveness

B 5.2% Cost of Finance

B 3.1% Exchange Rates

M 2.9% Energy/Fuel Costs
B 23% Inflationary Pressures
B 0.5% Insurance Cost

Businesses stated that a growing area (39.2%) was
seen as the biggest advantage of having a business
located in Fingal. Other notable advantages were
transport infrastructure (20.3%), access to suppliers
and local markets (18.6%) and quality of life (15.2%)

Of all the respondents, the biggest disadvantage of
businesses being located in Fingal were business
costs (62.8%). Bad traffic (14.5%), Lack of parking
(12.6%) and land costs (11%) were listed as other
notable disadvantages.

Over the next two years 64.5% of businesses expect
their number of customers to increase with 64.1%
expecting sales to increase and 56.1% expecting an
increase in turnover.

However, 68.0% expect a decrease in margins,
followed by a decrease in the sales unit price (62.1%)
and an overall decrease in profits (53.2%).



